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EDUCATIONAL BACKGROUND 
 
SM 1971 Sloan School of Management, Massachusetts Institute of Technology 
  Concentration in System Dynamics and Public Sector Systems Analysis 
SB 1969 Sloan School of Management, Massachusetts Institute of Technology 
  Concentration in System Dynamics 
 
PROFESSIONAL EXPERIENCE 
 
1980- INDEPENDENDENT MANAGEMENT CONSULTANT AND CREATOR 

OF LEARNING ENVIRONMENTS 
Specializing in Strategic Management and Planning for Organizations in Health 
Care, Business, and Education; Development of System Dynamics models for 
organizations and for public policy problems; Creation of Learning Environments 
that help people in these fields deal with change.  
 

1969-1980 PUGH-ROBERTS ASSOCIATES, INC. 
DIRECTOR, HEALTH AND SOCIAL SYSTEMS AREA 
Managed all projects and professional activities for a six person staff concentrated 
on Strategic Planning and Management in Health Care and Human Services 
organizations. 
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